Monarch Cancellation & No-Show Policy - Effective January 1, 2026

To simplify scheduling and expedite check out, all patients receiving services with our licensed
aestheticians and nurse injectors will now keep a debit or credit card on file through our secure
Nextech system. Cards on file will only be used for last-minute cancellation and no-show fees.

Your appointment time and equipment are reserved specifically for you. To help us provide
timely care to all patients, a $75 fee will apply to:

e Cancellations made within 24 hours of your appointment
e Missed appointments without notice

We understand emergencies happen. We’ll work with you to accommodate when appropriate.
Please contact us as soon as possible if you need to reschedule to avoid any fees.

Storing your card also helps speed up checkout; just let our front desk know if you'd like to use
the card on file for your visit.

If you have questions or concerns, please call us at 913-663-3838. Thank you for your
understanding and for trusting us with your care.



